
 

YEAR 11 BUSINESS PREPARATION WORKBOOK 
The Big Bang – Coronavirus and Brexit 

 

 

 

This workbook has been created as a bridge resource to help you prepare for the challenges of year 13 and should 

be completed over the summer holidays.  
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COVID 

 

 

The coronavirus outbreak, which originated in China, has infected millions of people. Its spread has left businesses 

around the world counting costs. Here is a selection of maps and charts to help you understand the economic 

impact of the virus so far. 

Global shares and COVID 

 
 
Big shifts in stock markets, where shares in companies are bought and sold, can affect many investments in pensions 
or individual savings accounts (ISAs). 

 
The FTSE, Dow Jones Industrial Average and the Nikkei saw huge falls since the outbreak began on 31 
December but have since recovered. 
 
The Dow and the FTSE saw their biggest one day declines since 1987. 
 
What does falling share prices mean? 

 
What might happen to business as share prices fall? 

 

 

 

 



Interest Rates and COVID  

Investors fear the spread of the coronavirus will destroy economic growth and that government action 
may not be enough to stop the decline. In response, central banks in many countries, including the United 
Kingdom, have slashed interest rates. That should, in theory, make borrowing cheaper and encourage 
spending to boost the economy. Global markets did also recover some ground after the US Senate passed 
a $2 trillion (£1.7tn) coronavirus aid bill to help workers and businesses. But some analysts have warned 
that they could be volatile until the pandemic is contained. 

 
Central banks have ‘slashed interest rates’, what effect does this have on: 

a) Businesses 

 

b) the Economy as a whole 

 

‘Analysts have warned that interest rates could be volatile until the pandemic is contained’. What does this mean? 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



Unemployment as a result of COVID  

In the United States, the number of 
people filing for unemployment, hit a 
record high signalling an end to a decade 
of expansion for one of the world's largest 
economies. 

 
Close to one million people in the 

United Kingdom also applied for 

benefits in just two weeks at the end 

of March. 

 
The surge in universal credit 
applications followed government 
measures to limit the spread of the 
virus, including closing pubs, 
restaurants and non-essential shops. 
 

Rising unemployment causes a variety of challenges and opportunities within a business, state the effects on the 

following: 

a) Businesses trying to recruit 

b) the amount of tax revenue the government receives 

 

 

c) the amount of disposable income people have to spend 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.bbc.co.uk/news/business-52050426
https://www.bbc.co.uk/news/business-52050426
https://www.bbc.co.uk/news/uk-politics-52129128
https://www.bbc.co.uk/news/uk-politics-52129128
https://www.bbc.co.uk/news/uk-politics-52129128


Economic Growth Forecast and COVID 

If the economy is growing, that generally means more wealth and more new jobs. 

It's measured by looking at the percentage change in gross domestic product, or the value of goods and 
services produced, typically over three months or a year. 

 
The think tank has forecast growth of just 5.8% worldwide in 2021, up from -3.5% in 2020. 
Chinas growth forecast is at 8.5%, up from 2.3% in 2020. The US is predicted to grow at 6.9%, up from 3.5% in 
2020 and the UK is set to grow at 7.2%, up from -9.8% in 2019.  

 

Calculate the change in % growth from 2020 to 2021 for China, the US, and the UK, and rank them from 
largest to smallest in terms of % change in growth: 

 

 

 

 



Pollution and COVID 

In order to stop the spread of the Covid-19 
outbreak, many countries across the world 
implemented very tough measures. 
Countries and world capitals have been put 
under strict lockdown, bringing a total halt to 
major industrial production chains.  
 
The European Space Agency registered an 
impressive fall in pollution across the 
European skies. 

 
The new images clearly shows a strong 
reduction in emission over major cities 
across Europe - in particular Paris, Milan and 
Madrid. 

 
Looking at the images, what positive environmental 

effect has happened during the lockdown? 

 

 
Technology and COVID 

Governments around the world have urged employees to work from home where possible. 
 

Shares in technology companies such as Zoom have shot up as more people rely on video conference calls 
and email to hold meetings or get tasks done. 

 
The demand for online shopping and entertainment has also soared as people stay indoors. 

 

Amazon's share price has hit new highs, while streaming platform Netflix was at one point a more valuable 

company than oil giant ExxonMobil. 

The trend towards increased use of the internet – for shopping, entertainment, banking and work; has had a 
huge impact on online businesses. In the future, how will existing business need to adapt to this change? 

 

https://www.bbc.co.uk/news/business-52289657


 

 

What are the potential risks of businesses adapting to this change? 

 

 

Primark and COVID 
https://www.primark.com/en/primark-cares/setting-high-standards/our-performance 

What is meant by Corporate Social Responsibility? 

Look at Primark’s CSR policy using the link above. What key areas do they focus on?  

 

Companies are making difficult decisions about their bottom lines – and efforts to reduce plastic 
waste could be on the chopping block.  

Plummeting oil prices globally have led to a dramatic decrease in the value of plastics, and companies are making 
tough decisions about whether recycling is still an economically viable option. This means many consumer brands, 
such as beverage companies, could have difficulty meeting previous commitments to adopt more sustainable 
practices and replace all or portions of their products with recycled plastic. As a result, we could see companies 
increasingly return to producing virgin, or new, plastic – adding to the unsustainable levels of plastic production and 
mismanaged waste we were already seeing before the pandemic. 

The recycling industry is also hurting. A recent update from a recycler in Asia reported "financial distress" for the 
industry as a result of citywide lockdowns, social distancing measures and limited operational capacities. While 
some projections point to a steady recovery for the plastic waste management industry as lockdowns lift and 
demand for waste collection returns, we will be watching this space closely for developments in the months and 
years to come. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.primark.com/en/primark-cares/setting-high-standards/our-performance
https://www.forbes.com/sites/thebakersinstitute/2020/04/14/pandemic-plastics-and-the-continuing-quest-for-sustainability/
https://www.recyclingtoday.com/article/plastic-recycling-asia-april-covid-19/
https://www.recycling-magazine.com/2020/04/17/global-plastic-waste-management-market-with-slowdown-but-positive-outlook/


There is clearly a conflict of agendas happening as a result of the pandemic and recent calls for the reduction of 

plastic use by businesses. Considering this article, do you think Primark can balance their CSR responsibilities whilst 

also keeping staff and customer safe? If so, how and might this have a detrimental effect on the companies brand 

and reputation? 

BREXIT 

Trade and BREXIT 

 

 

What is meant by a “Trading Bloc” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



What are the benefits to a country like Brazil being a member of Mercosur? 

Research the internet and explain the following Free Trade Agreements: 

What role does the World Trade Organisation (WTO) play in Free Trade Agreements? 

 

Boris and BREXIT 

Understanding Boris Johnson’s appeal: performative rebelliousness, impishness, and indiscipline 

July 31, 2019 

While Boris Johnson does not meet the definitional elements of populism, he deploys some of its rhetoric and style, 

explains Ben Margulies. 

 

Many leaders who are described as being ‘populist’ have messy personal lives or 

outlandish public personae. Donald Trump’s 

affairs and rhetorical outlandishness are the most prominent example; before his rise, Italy’s Silvio Berlusconi sought 

a similar public performance. Peru’s Alberto Fujimori underwent a messy public divorce in office; Rodrigo Duterte, 

President of the Philippines, insulted God, the Pope and Barack Obama. All have faced establishment condemnation 

of their personal discipline and character, most of which seems to have little effect upon their popularity. 

But is Boris Johnson a ‘populist’? Johnson’s willingness to embrace a no-deal Brexit certainly draws on a populist 

interpretation of the 2016 referendum result. It matches Mudde’s definition of populism as a battle to fulfil the 

popular will. On the other hand, Johnson rarely speaks about an ‘evil’ elite. His blithe optimism about Brexit does not 

suggest the performance of crisis that Benjamin Moffitt deems central to populism. His rhetoric does not recall 

Margaret Canovan’s description of populism as a vehicle for redeeming the people through democratic mobilisation 

either. 

Although Boris Johnson may not meet all the criteria of a populist leader, Johnson’s appeal arguably rests in large 

part on two aspects of populism: a willingness to defy conventional manners and ethics; and a rejection of restraint 

that evokes, however distantly, the central populist concept of sovereignty. Johnson’s insouciance embarrasses a po-

faced, morally serious elite, something which resonates with a highly disenchanted electorate, and his devil-may-

care attitude and impishness reflect fantasies of empowerment – individual and collective – that many voters share. 

Boris Johnson adopts a ‘maverick’ persona. In a 2009 article, Robert Barr tried to explain how politicians who are 

part of the establishment manage to portray themselves as outsiders. He developed the term ‘maverick’ to denote 

the phenomenon. A maverick ‘is a politician who rises to prominence within an established, competitive party but 

then either abandons his affiliation to compete as an independent or in association with an outsider party, or 

radically reshapes his own party’. 

Mavericks often distinguish themselves from the rest of the establishment in the same way that other populists do: 

by pretending to reject elite or mainstream manners. In Latin America, Pierre Ostiguy observed that this often meant 

embracing ‘low’ – that is culturally low status, folk, or ‘popular’ customs – while Benjamin Moffitt spoke of an 

embrace of ‘bad manners’. That said, any eccentricity could make one a plausible maverick, and thus a populist 

leader. This is how Jacob Rees-Mogg, has developed a popular following: through the cultivation of a deliberately 

anachronistic persona and set of policy preferences. 

In a recent article on Boris Johnson, Fintan O’Toole quoted a novel Johnson published, Seventy-Two Virgins. The 

novel’s narrator, a stand-in for the author, stated that he was akratic, a term that means undisciplined or lacking in 

 

 

 

 

https://blogs.lse.ac.uk/politicsandpolicy/the-appeal-of-boris-johnson/#Author
https://blogs.lse.ac.uk/politicsandpolicy/the-appeal-of-boris-johnson/#Author
https://en.wikipedia.org/wiki/Susana_Higuchi
https://www.ft.com/content/0249baac-791c-11e8-bc55-50daf11b720d
https://www.pri.org/stories/2016-05-24/philippines-duterte-launches-vulgar-attacks-church
https://www.abc.net.au/news/2016-09-06/obama-calls-off-planned-talks-with-duterte/7817454
https://www.theguardian.com/commentisfree/2018/nov/22/populism-concept-defines-our-age
https://www.sup.org/books/title/?id=25175
https://journals.sagepub.com/doi/10.1111/1467-9248.00184
https://journals.sagepub.com/doi/pdf/10.1177/1354068808097890
https://www.semanticscholar.org/paper/THE-HIGH-AND-THE-LOW-IN-POLITICS%3A-A-TWO-DIMENSIONAL-Ostiguy/95745a6629014d707021ec71aa55a05189d02c87
https://www.sup.org/books/title/?id=25175
https://www.nybooks.com/articles/2019/08/15/boris-johnson-ham-of-fate/


personal self-control. ‘To Aristotle, an akratic is a person who knows the right thing to do but can’t help doing the 

opposite,’ O’Toole writes. He adds: 

This is not just, as he himself seems to have intuited, Boris Johnson to a tee. It is also the reason why he embodies 

more than anyone else a Brexit project in which the very people who promised to take back control are utterly 

incapable of exercising it, even over themselves. 

 

To some observers, this indiscipline simply signifies that Boris Johnson is unfit for office. But in other ways, it 

encapsulates quite neatly his populist appeal, in that it is a constant performance of ‘bad manners’. As O’Toole 

points out, Boris has a long record of lying and making racist comments. His ‘evasiveness’ appeals to those who think 

the system is corrupt anyway, much as Silvio Berlusconi’s ‘cleverness’ found an appreciative audience among Italian 

voters. 

O’Toole notes that Boris Johnson refuses to take politics seriously. He claims that this is an English trait: 

The anthropologist Kate Fox, in her classic study Watching the English, suggested that a crucial rule of the national 

discourse is what she called The Importance of Not Being Earnest: “At the most basic level, an underlying rule in all 

English conversation is the proscription of ‘earnestness’.” Johnson has played on this to perfection—he knows that 

millions of his compatriots would rather go along with his outrageous fabrications than be accused of the ultimate sin 

of taking things too seriously. 

 

Molyneux and Osborne (2017) argue a similar point, that populists adapt their content from their host culture. They 

judge ‘Boris Johnson’s buffoonery’ to be ‘an example of what we could call the idiocy of power in democratic 

societies’, idiocy here meaning a non-elitist simplicity or genuineness. 

But Johnson’s refusal to take politics seriously is another form of ‘bad manners’ that has international parallels. In 

a study of the Czech prime minister Andrej Babiš, it was found that an intrinsic part of his appeal was an attack of 

the moral seriousness of Czech activists, specifically the dissidents of the late-Communist era. Babiš counterpoises 

his competence and pragmatism against the moralising, stuck-up elites who care about civic values, nurturing a 

cynicism that defeats all attempts to hold him to account on civic or good-government grounds. Moral 

seriousness becomes a mark of the elite, a mark of condescension, producing what David Graeber called 

‘moral envy’. Graeber describes this as an anger at people who seem to be holier-than-thou just because they 

seem to live by ethical standards, or do jobs with a clear ethical content. 

 

Finally, Johnson’s akrasia, his unwillingness to be governed or to govern himself, has a deep echo in populist 

conceptions of politics. Voters can read Boris Johnson’s performance as a lack of self-control, as Fintan 

O’Toole did. They can also interpret his attitude as a refusal to accept external rules or accountability. The 

populist leader makes their own rules. If we translate that concept to the political level, then it takes on 

another name – sovereignty. 

 

Populism is popular sovereignty – the idea that ‘politics should be an expression of 

the volonté générale (general will) of the people.’ Furthermore, in populism, the leader represents the people, 

who are also the nation. So, Johnson’s own lack of accountability reflects a sense of independence he might 

confer on the British state. Johnson’s refusal to accept rules also appeals to individual voters, especially since 

the rules he rejects often relate to the proper treatment of women or ethnic minorities. To be Boris Johnson 

is to do and say what one likes, whenever one likes, which is quite similar to the appeal of Donald Trump. 

Is Boris Johnson the latest in a long line of populist threats to the global order? Not exactly. Johnson does not 

meet many definitional elements of populism, such as a strong anti-elitist message and the performance of 

https://www.telegraph.co.uk/news/worldnews/europe/italy/5664474/Silvio-Berlusconi-how-does-he-do-it.html
https://research-information.bristol.ac.uk/files/117392749/Populism_a_deflationary_view.pdf
http://bustikova.faculty.asu.edu/lbs/papers/lbpg19.pdf
http://bustikova.faculty.asu.edu/lbs/papers/lbpg19.pdf
https://www.theguardian.com/books/2018/may/25/bullshit-jobs-a-theory-by-david-graeber-review
https://www.theguardian.com/commentisfree/2018/nov/22/populism-concept-defines-our-age


crisis. He deploys some of the rhetoric and style of populism, but not as much as other leaders (including 

Donald Trump). However, his performative rebelliousness and impudence do follow a populist logic, and so the 

literature on populism can help us understand the new Prime Minister of the United Kingdom.  

Having read the article on Boris Johnson consider the leadership style Boris has taken whilst being and becoming 

prime minister. What leadership characteristics has he shown during his time as PM? Consider what Boris and the 

government must do now as the UK starts to recover from the economic lockdown and continue to guide the UK 

outside of the EU.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


