
Finance at 

www.suffolkone.ac.uk



Contact us by email:  finance@suffolkone.ac.uk 
or call 01473 556600.
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Payments for trips

Learning resource payment

Purchase of Printing credits

Payments for the One Bus

Purchase of Course Materials 

Payments for Exam Resits or Remarks 

Registration and Payment of the Bursary Fund

Registration for Free School Meals 

We can help with:

What services do the 
Finance team offer to students?
We are here to support students and provide financial guidance 
throughout the duration of your studies at One. The team will 
process your shop and card payments. They also administer free 
school meals and bursary payments to eligible students.



One Webshop 

The One shop is an easier way for you to purchase products and 
services online associated with student life at One. It is an easy 
and safe way to buy and pay for the following items at One:

Pay conveniently by debit or credit card or PayPal.
http://www.onecollege-shop.co.uk/

You can top up your card for catering credits by using 
the cash loaders found in Turquoise Zone or by using 
Contactless at the Checkouts.
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What payment methods are available at One?

The preferred method of payment is online via 
our online shop: www.onecollege-shop.co.uk 
but you can also pay via:

Credit/Debit card payments can be made by 
phone only by calling 01473 556600.
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Bursary 

The 16-19 bursary fund offers 
help to students at One to 
continue in full-time education, 
who might otherwise be 
financially disadvantaged. 
There are two types of bursary:

a Vulnerable Bursary 

a Discretionary Bursary

help with studying costs - 
could i be entitled to a bursary?



16-19 Discretionary Bursary scheme

If you are a student living with family you could get a discretionary 
bursary if you need financial help due to being a low income 
household. One has set criteria for eligibility for discretionary 
bursary awards but we recommend all students apply if their 
household family income is below £25,000 a year.

Refunds

During your time at One you may want to claim a refund for 
resources or a trip, this is at the discretion of the directorate. 
If awarded you will receive your refund via the shop if under 
180 days from the original payment date.  If over 180 days the 
Finance team will contact you for bank details. Refunds under 
£10 will be paid with the Learning Resource refund at the end of 
your course. 

The refund will become void if bank details are not received 
within a 9 month period.

a student either in or who has recently left local 
authority care
 
a student who is receiving income support or universal 
credit in their own name

a student who is in receipt of Employment and Support 
Allowance (ESA) or Universal Credit and Disability Living 
or Personal Independence Payments in their own right
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For vulnerable young person(s) who may be studying full-time 
on a course and is:

16-19 Vulnerable Bursary scheme



Bursary FAQs

When do I apply for a Bursary?

We recommend applying for a Bursary as soon as possible in 
order to have support in place as quickly as possible for when 
the term starts.

How do I apply for a Bursary?
The application form is available on our website. Here you will 
also find the bursary statement with more information.

Are there any threshold limits regarding applying 
for the Bursary?
We are able to assist low income families and students living 
independently. All students from a household with an annual 
income below £25,000 are encouraged to apply for a Bursary.

What Evidence is required for a Bursary?
This can be different for each applicant depending on 
circumstances.  Please refer to the bursary statement on our 
website for further information.

When should Bursary Evidence be provided?
Appropriate evidence to assess eligibility for each student 
should be provided with the completed application form. Missing 
information will delay processing.



How/when do I know if I am eligible for a Bursary?
Finance will send confirmation (via email to students) to advise 
the status once eligibility is confirmed. Non-successful students 
will not be contacted. 

How do Bursary funds get paid?

Payments will be made direct to the students bank account or 
the Finance team can make purchases on your behalf for the 
One Bus, trips and some resources.  Please refer to the bursary 
statement on our website for further information. 

Free School Meals
If you received free school meals in High School you should 
continue to receive these at One, please refer to Suffolk County 
Council’s website regarding new applications: 
www.suffolk.gov.uk/freeschoolmeals

I Am A Young Parent, Can I Recieve Any Help?

If you are a young parent, you may be entitled to childcare funding. 
Speak to a member of the Finance team about the Care to Learn 
scheme.

What conditions are students 
governed by for continued 
Bursary support?
Students are required to meet targets 
associated with attendance and study 
progression which will be monitored 
termly to assess if support will continue 
for the next term.



Contact us by email:  finance@suffolkone.ac.uk 
or call 01473 556600.


