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Virtual Work Experience (VWEX) Guide 

 

Introduction 

Due to lockdown measures during 2020 and 2021 physical work experience opportunities were no 

longer available and industry turned to providing virtual work experiences for young people. 

This has become an overwhelming success and the number of students that could be attracted to a 

variety of more previously unattainable experiences due to locality now have access to nationwide 

and in some cases global opportunities 

During these unprecedented times, the opportunity to develop employability skills is equally 

important as academic achievements to improve young people’s prospects of securing a good job. 

Key to the acquisition of those skills is practical insight into the world of work that can be accessed 

through work experience. Time spent with employers broadens young people’s knowledge of 

industries, helping to shape their career decisions and offering them ways to explore the workplace.  

Encouragingly, employers have continued to engage young people during COVID-19, transitioning 

from face-to-face encounters to virtual activities. In doing so, employers are playing an essential role 

in helping young people to gain these skills through real-life tasks/projects as well providing labour 

market information and prospects to network. 

We can predict that these opportunities will continue to increase in the future. 

We have put together this helpful and informative guide to explain VWEX (Virtual Work Experience) 

in more detail. 

 

What is VWEX? 

VWEX (known as virtual work experience) is the opportunity to gain an experience or encounter with 

an employer, away from the physical workplace, instead using a device with a stable internet 

connection such as a laptop/computer/mobile phone/tablet. 

Virtual work experience opportunities allow employer engagement between participants working in 

organisations across the country and even the world.  They are particularly relevant in these 

exceptional times’ as they have enabled young people to gain invaluable work experience to boost 

their CV and University applications despite coronavirus restrictions. 

 

What are the Benefits of VWEX? 

 Flexibility- You can work hours that suit you and fit the VWEX commitments with the 

employer around other commitments. 
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 Accessibility- VWEX is open to all and location isn’t an issue.  You can complete it at home.  It 

has opened up the possibilities for many young people to work with employers they may not 

have had a chance to otherwise.  It is also enables you to apply for numerous experiences, 

find out about a variety of roles and within a wide range of sectors and industries. 

 

 

 Travel- Due to working from home you’re unlikely to incur travel expenses and do not need 

to allow additional time to be able to get to work places during busy times such as rush hour 

periods. 

 

 Technical Skills- You are able to demonstrate to future employers and universities that you 

have gained experience of being able to work and learn from home which is a valuable skill 

for online distance learning courses and remote/home-based employment. 

 

 

 Enhanced Soft Skills- Working from home requires a lot of self-discipline such as your 

commitment to organising yourself, managing your own time, using your initiative and 

motivating yourself. 

 

What are the Disadvantages? 

 

 No Experience Onsite at the Workplace- you will not be exposed to all the unfamiliar 

experiences and processes within a new environment that you would usually learn, 

understand and adapt to when commencing a physical placement. 

 

 Limited Exposure to networking connections- you will not have access to the full range of 
staff members, customers and stakeholders that you would usually encounter within the 
workplace as these will be limited to the staff members assigned to the VWEX encounter. 

 

 VWEX Requires Self-discipline- if you struggle to remain self-motivated you may find 
completing VWEX challenging, resulting in disengaging from or not completing the full 
opportunity. 

 

 Lack of Support- you may be given tasks by the employer to complete and support may not 
be readily available to help you understand and undertake these.  The employer should be 
able to answer questions and give additional guidance however, you will be required to be 
proactive in your approach. 
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 Communication Issues- VWEX requires a good internet connection and in some cases you 
may require specific software to engage fully with the experience, so make sure you are fully 
prepared and have an alternative contact email address in the event you lose connection. 

  

 False Opportunities- It is important to do your research on VWEX opportunities to make sure 
that they are genuine. Please remember that the employer can withdraw their offer at any 
time. All VWEX opportunities will require you to complete an application in advance and as 
some experiences may be very popular the employer can close the opportunity before the 
deadline so it is beneficial to apply early. Please also be mindful that some experiences have 
specific entry requirements so always check that you meet the application criteria. 

As the sources of VWEX are vast we cannot endorse specific companies providing VWEX 
opportunities. We have however had positive feedback from students who have undertaken VWEX 
using the following organisations that we have promoted in our What’s on Wednesdays’ weekly 
Career and Work Experience newsletter these include: 

 Springpod 

 Forage  

 InvestIn* 

*One Student’s will receive a 10% discount with the code: SUFFOLKONE10 

There is also a bursary option available, if you meet the following criteria: 

 Currently in receipt of a bursary from the government's "16 to 19 bursary fund" (or 

 equivalent, e.g. Pupil Premium) 

 Currently receives free school meals during secondary education or has done so in 

 the past 6 years 

 Has been in care or taken the role of a carer at home 
Email careers@suffolkone.ac.uk to express your interest. 

 
VWEX Feedback 
https://www.bfi.org.uk/bfi-film-academy-opportunities-young-creatives 

 
Suffolk students hope to call ‘ACTION’ on their careers after work 
experience opportunity with the British Film Institute 
 

It was lights, camera, action…. for three aspiring Suffolk filmmakers who got the chance to have 
some work experience thanks to a link up with the British Film Institute (BFI). 
 

The learners – all studying at One Sixth Form College (ONE) in Ipswich – were invited to take part in a 
series of online masterclasses with industry professionals. 
 

During the week long ‘academy’, the learners got insights into the world of film with a group of 
other like-minded 16 to 19 year olds based in Suffolk and Norfolk. 

https://www.suffolkone.ac.uk/one-extra/careers/careers-newsletters/
https://www.springpod.co.uk/virtual-work-experience?gclid=CjwKCAjwnPOEBhA0EiwA609ReUEcHFJkhHQyciqtZQqgAklFlnMSEio-xExM0UNm4dbNKr_47auy0BoCoRUQAvD_BwE
https://www.theforage.com/
https://investin.org/pages/choose-your-career?gclid=CjwKCAjwnPOEBhA0EiwA609Ref0K5MakNEEoBpiIKM5n8ziwfTKoI5P9g-nw_bn0-LO5bKTZsgaPLRoCymAQAvD_BwE
mailto:careers@suffolkone.ac.uk
https://www.bfi.org.uk/bfi-film-academy-opportunities-young-creatives
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The overall plot of the five day BFI Film Academy sessions were orchestrated by a company called 
Creative Nation. 
 

They (Creative Nation) were able to bring cinematographers, directors, producers, scriptwriters and 
others together to give advice and help participants make three short films. 
 

(One of the experts - Damian Paul Daniel - was involved in making Jonny English Reborn, Ill Manors 
(starring Plan B) and a BBC documentary called Black Hollywood that had contributions from Whoopi 
Goldberg and John Boyega).  
 

Alice Whitney from Creative Nation, said, “We have been introducing the BFI film academy to 
students at ONE since we launched the course in the county four years ago. Students from ONE 
always come to us with some great experience and understanding under their belts already, thanks 
to the quality of your courses. Our relationship with the college is really important to us.” 
 

ONE student, Chloe Spiteri, said, “Throughout the process we got to meet some amazing 
professionals. To have an experience of so many different parts of film has opened my eyes to the 
possibilities of careers in this field so much.” 
 

Francesca Wilson is also a ONE student. She said, “I have become even more inspired to be a part of 
the film industry. I would 100pc recommend this experience to anyone.” 
 

Careers coordinator at One, Gaynor Marsh, said, “This was a fantastic way for students to gain an 
insight into film industry. It really helped to motivate and encourage them to try something new, 
have fun, network and develop the skills required to have successful careers. Massive thanks to the 
BFI and Creative Nation.”  
 

The BFI Film Academy is supported by the Department for Education in England, the National 
Lottery, Creative Scotland and Northern Ireland and BFI Film Academy Ipswich.  
 

Advice and Guidance on VWEX 

We would like to offer some advice to students, parents and staff with regards to VWEX. 

Students 

We fully encourage you to seek additional opportunities to enhance your CV’s, 

University/Job/Apprenticeship applications however it is important that any VWEX must not affect 

your current performance and you must continue to adhere to your course requirements and 

remain committed to your timetabled lessons. 

It is important that you notify your PPT and our Work Experience Administrator 

(work.experience@suffolkone.ac.uk) that you are taking part in a VWEX opportunity. 

When applying for VWEX opportunities please be mindful of the given dates and times that you have 

committed to.  Many of these opportunities have limited spaces available for students.  By not 

complying with the employer’s requirements, it is likely that you will not fully complete and receive 

accreditation for the VWEX and will have taken the opportunity away from someone else who would 

have benefited from the opportunity. 

mailto:work.experience@suffolkone.ac.uk
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You may be set extra work/project tasks to complete outside of the stated core hours which you 

need to prioritise around external activities and personal commitments which may require you to 

amend any scheduled work hours / events/ time with family and friends. 

You should be prepared to access VWEX opportunities with different providers, which could include 

signing-up to different portals and therefore may require having multiple logins and passwords. 

Please ensure this information is stored safely. 

Some VWEX opportunities have costs attached of which One will accept no responsibility. Some 

organisations offer financial/bursary support and if organisations require evidence for this for 

example eligibility for Free School Meals please contact your PPT in the first instance. 

Whilst studying at One, safeguarding rules and regulations still apply.  Please be mindful that VWEX 

opportunities may involve interaction with employers and employees from companies that may not 

have been enhanced DBS checked.  It is important that you follow the Online Safety Policy and seek 

parental/guardian permission and support. There is also the Online Safety Presentation available in 

the Student Services Section on Moodle 

Here are some guidelines regarding expectations for all participants when using an online platform: 

 

Some VWEX opportunities require tutor support from your school.  As many of these opportunities 

will be outside of your timetabled sessions and during school holiday’s we are unable to provide this 

supervision therefore it is vital that you inform parents/guardians of your intentions to apply for 

VWEX opportunities and that they know they may be required to support you or provide parental 

consent during this time. 

Most VWEX opportunities are non-accredited however some may provide certification of 

attendance. Please ensure that this information is sent directly to you as One will not be responsible 

for co-ordinating this. 

https://www.suffolkone.ac.uk/files/3316/0700/1447/Online_Safety_Policy_-_OSFC_-_2020-2021.pdf
https://sway.office.com/d4Q3uU6sVQTgG2GR?ref=Link
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Parents 

Whilst there are limited opportunities for students in physical work experience at present, the 

benefits of interacting with employers is still very beneficial and demonstrates your young person’s 

willingness to progress further in a particular subject area whilst also boosting their CV prospects 

and higher education applications. 

It is vital that your young persons’ studies and performance at One are not affected by participating 

in VWEX opportunities.  VWEX is designed to fit around their current commitments at One and it’s 

important that you support this.  

Many VWEX opportunities are more likely to occur during the school holidays and it is important to 

understand that at One we do not have the capacity to supervise VWEX opportunities.  If employers 

require this support this will become the responsibility of the parent/guardian. Parental consent is 

likely to be requested directly by the VWEX provider if the young person is under 18 years of age. 

Employers providing VWEX programmes often request a signed a code of conduct document for the 

programme/platform host which outlines how they will interact with students and data 

requirements and a code of conduct; outlining behaviour expectations and what to do if they feel 

unsafe/sees something unexpected. As they may be on a programme with students from other 

schools/colleges, not just their own (who may be from different year groups) a young person should 

not be asked to participate in a one to one call with the employer; unless supervised by the 

parent/guardian. We also advise that if invited to unsupervised group meetings there should be at 

least three people always present. Please note Employers should have an online meeting etiquette 

in place which students will be asked to adhere to. If this is not in place it is advisable that they 

initially mute their microphone when joining a meeting and blur their background when they have 

their camera on. 

Students are responsible for their own safety when carrying out VWEX.  However, One’s 

Safeguarding Policy will still apply and students are expected to follow One’s Online Safety Policy 

and the guidance on using online platforms as outlined in our Student Procedure for Online Sessions 

Other useful information sources: 

https://www.theparentsguideto.co.uk/post/virtual-work-experience 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/internet-connected-devices/ 

https://www.thinkuknow.co.uk/parents/ 

 

Staff 

We recognise VWEX opportunities can be supportive of student’s career paths in an ever increasing 

world of competitiveness to gain employment and higher education.  It is important for us to 

encourage students to be proactive and seek out these opportunities however, students’ current 

commitments to their current courses at One must always come first. 

https://www.suffolkone.ac.uk/files/9416/1616/7609/Safeguarding_Policy_plus_Appendices_-_OSFC_-_2020-2021_March.pdf
https://www.suffolkone.ac.uk/files/3316/0700/1447/Online_Safety_Policy_-_OSFC_-_2020-2021.pdf
https://www.suffolkone.ac.uk/files/5615/9258/1499/STUDENT_PROCEDURE_FOR_ONLINE_SESSIONS.pdf
https://www.theparentsguideto.co.uk/post/virtual-work-experience
https://www.nspcc.org.uk/keeping-children-safe/online-safety/internet-connected-devices/
https://www.thinkuknow.co.uk/parents/
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We have asked students to make their PPT’s and the Work Experience Team aware that they are 

accessing VWEX opportunities and if their performance in their study programme is negatively, 

impacted students should be reminded of their priorities and if affected the student behaviour 

policy should be enforced. 

There are no expectations that staff members should supervise students if required during VWEX 

opportunities. Students should accept full responsibility when undertaking the application process 

and when carrying out VWEX. If support is required please refer them to the Careers and Work 

Experience Team in the first instance (work.experience@suffolkone.ac.uk) 

Safeguarding guidelines must be adhered to at all times and any concerns should be reported via the 

usual channels. Students have also been directed to follow the Online Safety Policy 

 

Careers Support 

If you/your young person/student would like any further support in exploring their next steps and 

would benefit from a careers meeting from our qualified careers advisers please email 

careers@suffolkone.ac.uk  

mailto:work.experience@suffolkone.ac.uk
https://www.suffolkone.ac.uk/files/3316/0700/1447/Online_Safety_Policy_-_OSFC_-_2020-2021.pdf
mailto:careers@suffolkone.ac.uk

